BlueSpice

BlueSpice End User License Agreement

This End User License Agreement ("EULA") is a legal agreement between the end user (either a natural
person or a legal entity) and Hallo Welt! GmbH ("Hallo Welt!") for the software accompanying this EULA,
which includes computer software and any associated media, printed materials, documentation in the
"online" or electronic format, and internet-based services ("software"). By entering into a subscription
agreement (“subscription contract”) with Hallo Welt! or a partner of Hallo Welt!, loading the software or
otherwise expressing your consent, whichever occurs first, you accept this EULA and this EULA becomes
a legal and applicable contract between Hallo Welt! and you.

If you do not agree to the terms of this EULA, you may not enter into the subscription agreement or
install the software.

§ 1 Rights of use

a) The software, software maintenance services and upgrades provided to the end user by Hallo

Welt! are works protected by copyright. The exclusive rights of use are fundamentally entitled
to the author.

b) Unless otherwise agreed, Hallo Welt! uses free open source licenses for the software provided
by third parties and also places its own developed software services under a free open source
license (usually GPL v3).

¢) The end user has the simple rights of use to the software provided by Hallo Welt! that result
from the respective software license. For proper licensing, the end user must accept the relevant
license conditions before using the software and comply with them at all times.

d) Alllicenses are available in detail on the web via the BlueSpice software catalog.
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§ 2 Reporting the change of performance characteristics

9

d)

The end user can acquire the BlueSpice pro and BlueSpice farm software from Hallo Welt! or
one of its partners by concluding a subscription contract by him or via a partner of Hallo Welt!

For each installed copy of the subscribed software (defined in the subscription contract as "soft-
ware unit"), a subscription contract must be concluded. This subscription contract regulates all
mutual services and determines the subscription fees due.

The amount of the fees results from the following performance features: selected edition, se-
lected server environment, number of users, used software units, supported use case, selected
service packages.

It is possible that the end user uses more software units than contractually agreed with Hallo
Welt! or one of its partners, has registered more users in the system or that further performance
features have been changed or need to be adapted. In this case, the end user must notify Hallo
Welt! of the changes. This notification can be provided in text form via the partner or by e-mail
addressed to sales@hallowelt.com.
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