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Are there best practices?
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1. Define your Use Case

= BlueSp;’ce@

Ne FH
Documentation R0

= Software Documentation
= Online help, FAQ and how-to's

= |T process management
(e.g. IT emergency manual)

= Customer and installation
documentation

= [T project documentation
(e.g. introduction of new serV|ces)

= Cataloging or inventory




Start with one!
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My example

= Online documentation of a complex enterprise software:
cargo support

=Some typical requirements

=Documentation of the various modules with multiple versions
=Release notes

=QOptionally multilingual expandable

=Space for internal information

=|nformation should be easy to find

= .. many others ...


https://cargo-support.bluespice.cloud/
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2. Determine key points of your documentation

= Document types: software = Assistance systems: workflows,
descriptions, minutes, checklists, approvals, reading confirmation

planning documents = Supported languages
= Topic groups: teams,
departments, projects

= Access permissions Read more in the BlueSpice Blog:

N Pay Special attention to versions  Structuring heterogeneous-content
and releases of software - Categories, document types and namespaces



https://bluespice.com/structuring-heterogeneous-content/
https://bluespice.com/categories-document-types-and-namespaces/

Create a distribution and
structuring plan!




But keep it simple.
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3. Distribute and structure content

Document types

Topic / product cluster
Assistant systems and access
restriction needed: workflows,
approvals and other functions

Namespaces

Secure workspace for teams (e.g.

Subwikis HR) or documentation in other

languages

Topics for teams and projects

Sigelilic Topic / product cluster

Detailed metadata and in-depth

Semantic , )
information

Software modules,
Release notes,
Space for internal knowledge base

Not needed in the first step, optional for
internal wiki or English edition

Clustering of topics for teams and working
groups
Search support

| our case not needed in the first step
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3. Distribute and structure content

Nested information on a single topic
Subpages Easy support of multilingualism
Creation of simple alphabetical navigation

Releases: Detailed descriptions
of new features

Training materials and manuals Used to display an article
Book Documentation hierarchy (one "book" per

Creation of a simple editorially maintained module)

navigation Books can be exported

Link to functions (main page, latest changes, Quicklinks to modules,
Left navigation books), document types (guidelines, minutes, Release documentation,

how-tos, manuals), topics Internal pages

Mega menu Links to topics Not used



Set a few design rules.
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4. Ensure basic orientation and support for the s

= Browsing along user journeys

= e.g. Mainpage - Module portal
(e\;vgithMentrFil |§oints for manuals,
functions and technology, ;
“Recent changes”, highlighte
topic) = Function description

= Search optimization

= Provide overview articles
(e.g. Container) and
disambiguation pages

= Work with redirects

= 7} WikipEpIA

Q wikipedia durchsuchen

= Container (dlsamblguatlon) ¥A 18 Sprachen
Seite  Diskussion Lesen Bearbeiten Versionsgeschichte prd Werkzeuge v
Aus Wikipedia

A container js any receptacle or enclosure for holding a Product used in storage, Packaging, and shipping ;,:,:? Look up conzainer in
Container may aiso refer to: #mw Wiklionary, the free dictionary.

Computing [ Bearbeiten |

Other uses [ Bearbeiten |

¢ Container (board game), a 2007 €conomic-simulation game
* Container (film), a 2006 Swedish film by Lukas Moodysson
* Container (flowers), plants grown €xclusively in containers
* "Container” (song), by Fiona Apple

* Container radar. 3 Russian over-the-horizon radar System

* Shipping container, for shipping

* Intermodal container, a large standardized shipping container

See also [Bearbeiten ]

¢ Container Bop, nickname for the man found in a shipping container in 2001
* Enclosure (disambiguation)

* Receptacle (drsambxguanon)

* All pages with tities beginning with Container

* All pages with tities containing Container
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4. Ensure basic orientation and support for the search
= Title

= As simple and meaningful a title
as possible

= Avoidance of special characters

= |f the name is the same, the title
should be extended by the
respective topic in brackets

= Avoiding subpages
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5. Working out with

1

BlueSpice 4l Q  Find..

= Portals
. | ntern a| H e | pd es k FHrRrRomTs Software Development

Main Page

S - Ng
= Software development

SPECIAL PAGES

T A Warning!
. e a I I I p a g e Properties Test systems will be down for maintenance Jan 01, 00:00 a.m.

Templates
. Forms Latest changes
o000
Message keys (language labels) * Startpage Mana...st/Recent changes

* Startpage Mana..m MLRtest/Contact

L]
M Documentation i
. S ea rC I n O p * Startpage Fuiana...MLRtest/Newpages

RISK MANAGEMENT * Startpage Mana...t/How we document

* Startpage Mana..em MLRtest/Events
Allrisks

| te S * Startpage Mana..em MLRtest/Banner
[ Page tel I lp a Allincidents

IM5 DOCUMENTS

Roadmap for our new app
Process descriptions
Work instructions July 2023 Start bramstormmg/ Come up with use
cases
Audit reports Aug Research / competitor analysis
Role definitions Sep - Oct Prototyping / acceptance testing
NON-SMW TEMPLATES Nov Locking in and prioritizing features

=

Checklists Policies & guidelines

Announcements

* Say hito our newest team member: Josh Alliosky
(product dev)

* Volunteers for docu mentation of server updates
needed. Please check with Allison for more info! We
have nice rewards waiting for you.

* Our process documentation will be locked for editing
until end of audit period 12/31.

Contacts

Contact name 1

Emergency customer issues, testsystems, test
automation

Contact name 2

Cloud development, product dev, feature

templates for portals and pages

B0

ACTIONS

Move
Copy
Delete

Refresh

Start a workfiow

Set expiry

Set reminder

Set page assignments

Add to book

O <

DETAILS

Page history
Page information
Browse properties

... all actions

e




Thank you for your attention!




Contact us!

E-mail: sales@bluespice.com
Telephone: +49 (0)941 660 80 185

www.bluespice.com

www.hallowelt.com
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