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Chatbots replace wikis?



Chatbots and wiki mutually benefit!



Many wiki relevant skills in AI

Improve texts



Concerns



Privacy and data security

• Common AI tools are cloud based

• Tools learn from input

• There have been cases of leakage



Volatility of results

• Non-deterministic behavior

• Small changes in the prompt may 
have big effects

• Even same prompt yields slightly 
different results



Hallucinations

• GPT focusses on completion, not on 
truth

• Sounds good, is wrong



How can we make it actionable?



New interaction paradigm:
Natural language UI







Findings

• Natural language will become a predominant mode of interaction for 
knowledge workers

• Many tasks can be triggered using correct prompts

• User Interface has to assist users with creating good prompts

• Challenge: good interface for working with existing content



Multi-step interaction: Dialog and 
refinement







Findings

• ChatGPT already knows advanced wiki syntax

• Iterative processes will lead the way

• For more complex knowledge tasks, the chat format will be important



Unobtrusive assistance: 
Completions are GPTs native 
strength







Findings

• The best computer assistant is one you do barely notice

• Autocompletions are very good for pattern based tasks



Feed your chatbot with 
knowledge: Wiki as a source of 
truth





Bob: how do I solve X?

Alice: try Y

Bob: no success, it says ERROR on the 
screen

Alice: try Z

Bob: Hey, worked

Alice: @Wictoria, please summarize 
this and send it to the wiki

Wictoria: @A, sure

> If you face problem X, try Y first. If 
you get an error, use Z.

If that text is ok, I'd send it to the page 
"General info on X" as an amendment. 
Shall I?

Alice: Page is ok. Can you get me the 
paragraphs?

Wictoria: The paragraphs of page "General 
info on X" are

* Overview

* Setup

* Troubleshoot

* See also

Alice: @Wictoria, put the summary to 
Troubleshoot

Wictoria: OK. Here is the link to the wiki so 
you can check it.



Findings

• Chat and other sources are where knowledge is created

• With the help of AI, this can easily be summarized

• The wiki is the place to store knowledge for both humans and machines

• Draw information directly from the wiki if precision is needed

• Train the chatbot with data from wiki



Learnings



Wiki and AI do have a symbiotic relationship

• AI helps editors create content in various ways

• The wiki can be used as a knowledge base (training data) for domain-
specific content

• In the Wiki, AI and humans can collaborate in a transparent way.



User interface is critical

•Natural language based

•Dialog based interaction (in some cases)

•Unobtrusive

•Easy to send data to AI and get it back



Concerns to be addressed

• Protect privacy and internal data: Use local variants of Chatbots (there 
are open source alternatives!)

• Improve reliability: Spend time on good, narrow prompt design

• Avoid hallucinations: Draw data directly from the wiki
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